Agency Integrator TECHNOTE

SurelLC Integration

May 2013

This TechNote discusses integration between SuranceBay’s SurelLC and Agency Integrator. For
agencies that use SurelC, this integration will allow Licensing and Appointment data to populate on
a contact in Agency Integrator.
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Setting up the Integration

Please contact the AMS Help Desk at amssupport@ipipeline.com or your Customer Account
manager to have the Integration turned on.

Contact Integration Details

The Contact integration uses an existing contact’s Social Security Number or Tax ID in Agency
Integrator to match to one being sent from SureLC. If a match cannot be found, a new contact
record is created in a default Organization of your choosing.

The new Contact will be created with the fields below:

e SSN/Tax ID
e Name (Prefix, First, Middle Initial, Last)
e Designation

o Title
e Date of Birth
e Gender

—iPipeline


mailto:amssupport@ipipeline.com

e Status
e Resident State

A sample of a Contact created by the Integration is below:

910NYI31

Powered by iPipeline iPipeline AMS Help Desk (800) 8792220
Agency Integrator i smisuponinipeline.com M5, SAM ET - 7PM ET
e Command Center Contacts Applications Report Buider Administration Signed In As: help38e Logout
Actions Resources Help
m Contact Detail
Contact ID: 255575 Default Organization: Home Office Entered: &%72012
s Prefix First Ml Last Suffix
Name: ng| Charlotte B Note § Designation’CLU Tax ID Type: Social Security Number E|
q Company: Nickname: Tax IVSSN:541-74-1245
m Birthdate g2/02/1975 " Status] Curent B Gender| Female E Title: External ID:
™ Address: Emait Custom Fields
Phone:
n B ] To-Date Field =
City,| | state]select.. [¥] Fax; LOWER L
] Zip: Country: Cel
UPPER
l NUMERIC
m Taxt e
m Additional Detail  Comments Codes. Memos Licenses Appointments Hierarchy Cases
Resident State: aK First Name Last Name
- Agresment: - Significant Other;
m Primary Carrier] Sig. Other DOB: ] Anniversary:
Primary Market! selact . [l Assistant Name:
o Preferred Memo: select.. = Assistant Phone: Ext
- o Preferred Marketing select . = Assistant Email| .
o Web UserDiPass: - Sales Manager. select.. [z]  Addtional CRMZ installer2
Entity Type: Individual :| CRM Owner: select . E Marketers:
: iGo ID:

oK Apply Cancel

License Integration Details

The License integration uses an existing License record’s State and License Number or existing
SurelLC license record in Agency Integrator to match to one being sent from SureLC. If a match
cannot be found, a new License record is created . You will be able to identify a License created by
the integration, because the text “Created by SureLC” will display in the Notes box on the License
Detail screen in Agency Integrator.

The new License will be created with the fields below:

State

License Number
Effective Date
Expiration Date
Line of Business
Notes

Status
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() A sample of a License created by the integration is below:
Powered by iPipeline AMS Help Desk (800} 879.2220
= Agency Integrator i s B o R o B
2 Command Center Contacts i Report Buider Administration Signed In As: help386 Logout
Actions Resources Help
o License Detail
l Agent: Note, Chariotte B Resident State: AK Agent Phone Number: Agent SSN: 541.74-1245 Birth Date: 2/3/1975

m State: AK E] . Notes: L8ARep:  None Assigned E]
00 Effective: 01/0172001 - Created by SurelC on Mon Aug 06 12:20:54 MDT 2012 . Lines of Business Var

Expres. 01/0172013 s = All Lines L3
m Number. 12411 v v Life v
: Var. Number- Custom Fields v | Annutty o

Status: Inactive E N
q License Test o= [v | Disabilty B

I~ Corporate E
m Ryan Test j [V | Heath L
F P Fant | in TR =1 Y ¥ Long-term Care i
n [V | Life Settiement =
] a o Memos
: Description ¢ Received ¢ Ordered ¢ FollowUp ¢ CarrRecvd ¢ Notes ¢
. l No requirements found.
” New Requirement
° oK Apply Cancel
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Appointment Integration Details

The Appointment integration uses an existing Appointment record’s Carrier, State and
Appointment Number or existing SureLC appointment record in Agency Integrator to match to one
being sent from SureLC. If a match cannot be found, a new Appointment record is created . You
will be able to identify an Appointment created by the integration, because the text “Created by
SureLC” will display in the Notes box on the Appointment Detail screen in Agency Integrator.

Appointment types of Contracts, Add State and Transfers from SureLC will be populated in Agency
Integrator.

The new Appointment will be created with the fields below:

State

Appointment Number (if present)
Carrier

Effective Date

Expiration Date
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e Line of Business
e Status (only populated on creation, not updated by SurelLC)

A sample of an Appointment created by the integration is below:

Agen cy I nteg rator Poendly ==Fipatm WPIMM aBicioatos.com ra'nFn -,sa:hs‘ ?Tz-n?m ET
[ Center C licati Report Buider A Signed In As: help386 Logout

Actions Resources Help
Appointment Detail

Agent: Nolie, Charlotte B Resident State: AK Agent Phone Number: Agent S5N: 541-74-1245 Birth Date: 2/3/1975
Carrier: John Hancock El N [~ AlStates | Add State L&ARep.: | None Assigned El
Number: 5234 ] | state Effective | Expires ] Lines of Business Var
Effective: 01012000 |77 |ak [x] omo00 [T ewoiemis [T | | AlLines I
Expires: 010172013 m Cust Field ~ Life r
Status: Pending With Carrier B
EI Dami Test Appoint | | select... EI o | | Annuity C
I~ Corporate F| | oty =
| ) isal
Created by SurelC on Mon Aug 06 - Appointment Test =
12:20:53 MDT 2012 Health
Ryan Test rC | ealt r
Notes: 1
Long-term Care
Another Appt Test | | C i C
it 2 I~ Life Settlement r
| Requii t: G ||, Memos  Licenses
Description ¢ Received ¢+ Ordered ¢ FollowUp ¢ Carr Revd & Notes =
Carrier Contracting Forms 08/06/2012 0832012
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